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age discrimination, 250
alcohol, 267–269
alternate routes, 112–118
anticipation, 226–240
art, 173
assault, 269

banks, 295
be nice, 196–201
beating yourself up, 18–24
beliefs, 64–68
bipolar disorder, 230
Boomers, 249–251
bullies, 14, 23
burnout, 46
business, see also entrepreneurship

cell phones, 292–294
Clark Howard, 287, 295
Clinton, Bill, 68, 82, 155, 271, 299
coaches, 224
Communism, 255
contemplation, 235
cool (defining), 175–186
coveting, 28–37

and horrendous problems, 31
and Madison Avenue, 32–34

Covey, Stephen, 8, 126–131, 140
crash (wiping out), 187
credit cards, 294
criminal behavior, 270
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cults, 194

dance, 173
define cool, 175–186
delegation, 142
depression

economic catastrophe, 22, 154, 249
mental condition, 26, 168, 230

design skills, 149
diet, 171
disappointment, 226–240
disclaimer, ii, 2, 162, 230
dogma, 254–266
don’t take offense, 215–217
drugs, 267–269

easiest first, 131
elevator speeches, 204
entrepreneurship, 90–103

benefits, 98–101
examples, 93–95
franchises, 101
gambling too much, 91–93
logistics, 95–98
necessary skills, 101

ethics, 66–68
exercise, 162–170

and breakthrough thinking, 168
and mood, 168
how to, 163–167
positive side effects, 167

expectations
anything, but not everything you want, 82
give yourself points for values, 87
impractical goals, 85
managing, 80–89, 210
pay the price, 82–85
safe goal seeking, 86

faceplant, 187
family, 22, 34, 57, 84, 178, 185, 205, 219, 223
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extended, 121
firefighting, 128
forgive your own imperfections, 299
franchises, 101
fraud, 271, 290–298
friends, 56, 110, 121, 176–178, 185, 197, 199, 202–204, 223, 286

gambling, see also entrepreneurship->gambling too much, 271
Gandhi, Mohandas, 276
gift cards, 291
goals, see also expectations, alternate routes, One True Jobmyth,

55
malleable, 238

going for it, 187
Gore, Al, 299
groups, 225

habit, changing a, 302
Hale, Nathan, 275, 277
happiness

don’t expect all the time, 25–27
health insurance, 122, 249
how to use this book, 4–9

imitating someone else, seemental state->imitating someone else
impractical goals, 85
in-crowd, 176–178
inspirational/motivational crowd, 7, 81
insurance

health, 122, 249
liability, 98

interest groups, 225
interpersonal skills, 145

Jones, Jim, 256
Joneses, see keeping up with the Joneses
Jonestown, 194, 256
journal, 50–61

requirements, 51–54
usage, 54–58

keeping up with the Joneses, 34, 205
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Kennedy, John F., 155, 172
King, Martin Luther, 68, 276

Litt, Steve, 6, 13
look forward to looking back, 158–161
luck, 38–40

Machine Gun List, 105, 107, 110, 210
Machine Gun Method, 104–111, 210
Madison Avenue, 32–34
Madoff, Bernie, 271
managing expectations, see expectations->managing
Mandela, Nelson, 276
marketing, 102
marriage, 205, 211–213
mental state

evaluating and strongarming, 62–79
examples, 74–77
imitating someone else, 72
order, 70
physiology, 72

mentees, 224
mentors, 224
MGL, see Machine Gun List
MGM, see Machine Gun Method
mistakes, 267–273
Mom, my, 25–27
money, 22, 57, 139, 282–289

rainy day, 284
saving, 282–289

mood, 71
mood swings, 230
mortgages, 296
moving, 119–123

expenses, 122
murder, 269
music, 173

nervousness, 226–240

Obama, Barack, 87, 122, 299
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One True Job myth, 154–157
one-upsmanship, 35
optimism, 14
outlining, 191
overdraft protection, 295

paying the price(for your expectations), 82–85
Peoples Temple, 194, 256
perfectionism, 190
personality, 208
pessimism, 14
plant seeds, 202–204
platitude

examples, 21–23
mouthers, 23

positive mental attitude, 229
possibility lists, 114
practice, 102, 145, 229, 235
pretending to be someone else, seemental state->imitating some-

one else
pride, see take pride
principle, 254–266, 275–277
principle of the thing, 274–281
prioritization, 65, 124–141, 190

easiest first, 131, 192
first in first out, 133
hardest first, 132
of money, 139
of problems, 139
of space, 135–139
squeakiest wheel, 133–135

procrastination, 189–192
professional skills, 152
Prozac, 163

questions
six valuable, 241–247

Rapid Learning skills, 148
Reagan, Ronald, 155, 172, 238
real deal, the, 160, 304

Prepared exclusively for sample pages, Copyright (C) 2009 b y Steve Litt,
all rights reserved



314 INDEX

realistic mental attitude, 229
rebates, 291
religion, 21, 28, 193–195, 222

faith, 263–265
Robbins, Anthony, 8, 62, 69
roller coaster, 230–233
romance, 225
Roosevelt, Franklin, 230

safe goal seeking, 86
sales, 102
sales skills, 149
Schuller, Robert, 8, 114
self esteem, 34
self image, 229
sensory input and interpretation, 68–70
sequence, see mental state->order
sex, 114, 146

Misuse of, 270
singles, 207–214
skills

design, 149
development, 144–153
interpersonal, 145
other, 152
professional, 152
Rapid Learning, 148
sales, 149
test taking, 150–152
troubleshooting, 147
writing, 146

sleep, 171
snobs, 197–199
speedskating, 80–83, 167, 226–228, 233
squeakiest wheel, 133–135
starting your own business, see entrepreneurship
substance abuse, 47
sucker (don’t be a), 290–298
Swiryn, Steve, 158–160

take pride, 41–49
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the two questions, 45
team (your), 218–225
Ten Commandments, 28
Tenth Commandment, 28–37
test taking skills, 150–152
The Goal (book), 146
tickler systems, 130
Toastmasters, 10–12, 200, 228
todo list, 190
toolbox, 6
troubleshooting skills, 147

understanding, 226–240
Universal Troubleshooting Process, 8, 70, 147
urgency, 129–131
UTP, see Universal Troubleshooting Process

values, 87
vandalism, 270
visualization, 226–240

writing skills, 146

your own business, see entrepreneurship
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